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Agenda

1. Community Survey Results

2. Peer Analysis

3. Greenlink Network Analysis

a. System-level Analysis

b. Route-level Analysis



Community Survey

ÅCollection Efforts
ÁPaper survey and online versions

ÁTargeted both riders and non-riders

ÁIn person February 22-24 (focused on Greenlink riders)

ÁOnline version live from February 20 - March 28

ÁPHF mailed paper surveys to 35 non-profit and human services organizations

ÅResults
Á224 from in person effort (Transit Center and CU-ICAR)

Á791 from online version (SurveyMonkey)

Á444 from PHF outreach

Á1,371 valid surveys after cleaning the data (eliminating blanks, etc.)



Survey 
Instrument 
(English)

Developed with 
input from COA 
Steering Committee 
and Greenlink staff



Community Survey:
Demographics
Å99% of respondents chose to respond 

in English (1% in Spanish)

ÅGreenlink riders make up roughly one-
third of the total responses

ÅRespondents who ride Greenlink tend 
to be younger than non-riders



Community Survey: 
Travel Characteristics

Majority of riders are transit dependent
ÅOver 90% of non-riders own a car
ÅLess than 30% of riders do

Top two travel purposes
ÅWork trips predominate
ÅAlso errands and shopping



Community Survey:
Zip Code Analysis

ÅMany zip code areas 
are large

ÅMost respondents 
live in Greenlink 
service area

ÅResidence locations 
spread out

ÅWork/School 
locations 
concentrated from 
downtown to the SE



Community Survey:
Reasons for Not Riding Greenlink

ÅNon-riders have three main issues:
Á{ŜǊǾƛŎŜ ŘƻŜǎƴΩǘ ƻǇŜǊŀǘŜ ǿƘŜǊŜ ǘƘŜȅ 

live or need to go (78%)
ÁLǎƴΩǘ ŎƻƳǇŜǘƛǘƛǾŜ ǿƛǘƘ ŀǳǘƻ όрт҈ύ
ÁDoes not operate when need it (27%)



What routes do you use? Total

Percent 

that use 

this 

route

Route 1 Pleasantburg Dr. / Cleveland Park            136 28%

Route 2 White Horse Rd. 126 26%

Route 3 Poinsett Hwy. / Rutherford Rd 111 22%

Route 4 Dunean / Grove Rd. 84 17%

Route 6 Anderson Rd. 53 11%

Route 9 West Parker / Berea / Woodside 54 11%

Route 10 Augusta Rd. 112 23%

Route 11 Wade Hampton / Taylors 98 20%

Route 12 Overbrook / Pelham Rd. 91 18%

Route 14 Mauldin / Simpsonville   118 24%

Route 16 Circulator 96 19%

Total Rider Responses 1079

Community Survey:
Riders Use of Greenlink

Note: respondents could choose more than one route, which is 
why we received 1,079 responses from the 494 riders who 
completed the survey.

Å38% ride 4-5 days a week
Å56% ride 1-5 days a week
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Survey Results:
Service Improvements

Riders favor 
service span 

improvements 
more than non-

riders



Survey Results:
Service Improvements



Survey Results:
Service Improvements
ÅFrequency is the number one ranked improvement

ÅNon-riders asked for service expansion (route extensions, not go 
downtown)

ÅRiders were more supportive of expanded span of service (later 
weeknights, later Saturdays, Sunday service)

ÅWoodruff Road is overwhelming first choice for a service extension

ÅReal time arrival information and free wi-fi are top two desired 
amenities



Peer Analysis
ÅPeers selected: 
ÁNorth and South Carolina
ÁSimilar cities
ÁMost were also peers in 

PHF Greenlink Funding 
Report

ÁLocal fixed route service 
only


